Catlin Australia

Kidnap and Ransom

Underwriting Appetite
— Companies with employees either travelling to or based
in overseas countries
— High-profile or cash-rich companies
== Companies with threat of extortion —i.e. those working with
sensitive information or high technology, or trading on the Internet
= Cover is on a ‘claims made’ basis and all policies are aggregated

Capacity
= Up to USD50,000,000 per claim, and in the aggregate

Coverage
== Kidnap —for the purposes of demanding ransom monies
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= Extortion - for the purposes of demanding money with a threat
to kill, injure, damage property, or release proprietary information ~ Steven Ward

Emma Pearce
Assistant Underwriter
Crisis Management

. . - CE Heath (Aviation) Pty Limited, holding both
Additional cover for loss in transit; judgement, settlements and underwriting and claims roles. After spending 3

defence costs; business interruption (sub limited) years at Associated Marine Insurers (Agents)
Pty Limited as an Underwriter, he joined AIG
where he spent the next 12 years in various
Underwriting and Management roles including
NSW General Manager, Queensland General
Manager and Regional Vice President — Crisis
Management / Asia Pacific. Steven joined
Catlinin 2009 as a Class Underwriter.

— Wrongful detention Class Underwriter

= Hijack Crisis Management

= Death and dismemberment

= Consultant costs Steven began his Insurance career in 1989 at

steven.ward@catlin.com
Direct (02) 8235 5129
Mobile 0448 244 210

After completing a Bachelor of Business
(Management) at the University of Western
Sydney 2005, Emma commenced her
insurance career at Catholic Church
Insurances, working in the Sydney office as a
Case Manager in the Workers' Compensation
team. In 2008, Emma relocated to Auckland,
New Zealand and spent six months working for
AIG as a Travel Claims Examiner, before
moving to the United Kingdom later that year. In
August 2008, Emma took up a position at the
Financial Ombudsman Service in London as an
Insurance Adjudicator. In August 2009, Emma
returned to Sydney and commenced work with
Catlin in October 2009.
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